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CENIT SERVICEMANAGER: LET HIM WORK FOR YOU

CENIT’s SERVICEMANAGER manages hackground services and mass processes. Unlike comparahle solu-
tions on the market, this product is not just stahle and high-performing, but also highly flexible thanks to
its open programming interfaces. SERVICEMANAGER lets your projects run more smoothly and speeds up
your husiness processes.
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Management of expandable services to

acquire and synchronize data

Automated collation of data during

a process, e.g. with SAP or host

systems

Automated readout of index values and

indexation of files and documents with

these values

Automation of work steps in workflow

projects

Archiving of documents, independently

of the underlying platform, in IBM

Enterprise Content Management sys-

tems (in CENIT IMPORTMANAGER

version)

Monitoring of a wide range of re-

sources:

— file systems

— e-mail management systems

— BPM queues

— archival system distribution
queues

— IBM FileNet P8 Content Manager
and IBM Content Manager

- SAP

— general databases

— customer-specific applications

CENIT SERVICEMANAGER pro-
vides invaluable assistance in migra-
tion projects, because its needs- and
project-oriented functionalities sup-
port smooth data transfer

With this product, CENIT covers
a range of capabilities that would
otherwise require a series of different
tools

For example, CENIT SERVICEMA-
NAGER can import documents both
from the file system and from the
email management system

The product is characterized by sta-
bility, performance, versatility (mo-
nitoring of a wide range of resources)
and flexibility (open programming
interfaces!)

Where required, CENIT’s SERVICE-
MANAGER can be monitored via IBM
FileNet System Monitor

e Financial Service Providers
* Retail
e Industry




GERMANY

CENIT Stuttgart
IndustriestraBe 52-54
D-70565 Stuttgart

Tel.: +49 711 7825-30
Fax: +49 711 7825-4000
E-Mail: info@cenit.de

Web:  www.cenit.de

CENIT Berlin

EichenstraBe 3b

D-12435 Berlin

Tel.: +49 30 884580-0
Fax: +49 30 884580-99

CENIT Diisseldorf
Max-Planck-Str. 17

D-40699 Erkrath (Unterfeldhaus)

Tel.: +49 211 530652-0
Fax: +49 211 530652-99

CENIT Frankfurt

Lyoner Strale 20
D-60528 Frankfurt

Tel.: +49 69 668018-0
Fax: +49 69 668018-8

CENIT Hamburyg
Heidenkampsweg 51
D-20097 Hamburg

Tel.: +49 40 2533466-0
Fax: +49 40 2533466-88

CENIT Hannover

GroBer Kolonnenweg 21
D-30163 Hannover

Tel.: +49 511 54275-0
Fax: +49 511 54275-88

CENIT Miinchen
Paul-Gerhardt-Allee 50a
D-81245 Miinchen

Tel.: +49 89 829209-0
Fax:  +49 89 829209-99

CENIT Oelsnitz
Kurt-Mauersbergerstr. 9
D-09376 Oelsnitz

Tel.: +49 37298 3039-0
Fax:  +49 37298 3039-30

CENIT Saarbriicken
Innovationsring 9

IT Park Saarland G1
D-66115 Saarbriicken

Tel.: +49 681 76190-0
Fax:  +49 681 76190-99

SWITZERLAND

CENIT (Schweiz) AG
Hungerblielstrasse 22
CH-8500 Frauenfeld

Tel.: +41 52 7247777
Fax: +41 52 7247778
E-Mail: info@cenit-ag.ch
Web:  www.cenit.de

ROMANIA

S.C. CENIT S.R.L.

Str. Calea Chisinaului

Nr. 104-106 bis, lasi

Tel.: +40 332 430574
Fax: +40 332 430572
Web:  www.cenit.ro

USA

CENIT North America Inc.
691 N Squirrel Rd, Suite 275
Auburn Hills, MI 48326
USA

Tel.: +1 248 276-8540
E-Mail: info@cenit.us

Web:  www.cenit.us

FRANCE

CENIT France

15 Chemin de la Crabe
FR-31300 Toulouse

Tel.: +33 567310220
Fax: +33 561158805
Web:  www.cenit.fr



