
PERFORMANCE WITHOUT BOTTLENECKS FOR THE 
LINES OF BUSINESS

Many enterprises rely upon IBM FileNet System Monitor (FSM) to run their IBM ECM systems proactively. 
Thanks to ServiceTracer the comprehensive information provided by FSM is supplemented by information 
on response times from users point of view. With this add-on to FSM you give impressive proof of service 
quality. CENIT offers consultation for performance management of IBM ECM and supports you in imple-
menting this product.

Perfomance Management ServiceTracer

SERVICETRACER

ServiceTracer monitors the response 
times of central and distributed lo-
cations, measures these times and 
prepares them optimally for alerting 
or service level reports. Basically, 
ServiceTracer allows to easily create per-
formance related service level reports.

ServiceTracer measures the response 
times of simulated end-user transactions 
to judge performance proactively from a 
user’s point of view.

The measured values are automatically 
forwarded to IBM FSM for alerting.

YOUR BENEFITS AT A GLANCE

ServiceTracer supports the entire 
Software Lifecycle Management
ServiceTracer ensures transparency by 
provision of so called Key Performance 
Indicators (KPI), which can be used 
for Service Level Reporting within 
the IT department and for the Lines 
of Business 
With its solid data base it supports 
a proper sizing of the ECM environ-
ment 
The service quality for Lines of Busi-
ness is noticeably improved
Service level agreements are delivered 
more economically
Fast and cost-effective implementa-
tion
ServiceTracer and FSM allow for ope-
rating the ECM Backend and Frontend 
proactively to avoid downtime and 
detect critical conditions as early as 
possible
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ATTRACTIVE COMPLETE 
PACKAGE

Our experienced consultants offer imple-
mentation of ServiceTracer in combinati-
on with FSM. The package covers:

Analysis and conception
Installation of ServiceTracer 
Configuration of:

ECM front-end application perfor-
mance monitoring
Network performance monitoring 
Reporting
Event forwarding to FSM

Training of the FSM administrators
Projekt management and documen-
tation

OUR CONSULTING TEAM

CENIT has gained a reputation with its 
meanwhile globally used Systems Ma-
nagement products. Moreover, we assist 
enterprises in finding the right technology. 
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We implement your solution in a flexible 
and professional way - meeting budget 
and time lines. 

WHY WITH CENIT

Long-term experience in the Systems 
Management market
A team with implementation and trai-
ning competence
Expertise concerning the IBM ECM 
technology as well

CONTACT

Roland Merkt
Phone.: +49 (0) 711 7825 3285
E-Mail: r.merkt@cenit.de
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www.cenit.de



CENIT LOCATIONS: ADRESSES & CONTACT

www.cenit.de

GERMANY

CENIT Stuttgart
Industriestraße 52-54
D-70565 Stuttgart
Tel.: +49 711 7825-30
Fax: +49 711 7825-4000
E-Mail: info@cenit.de
Web: www.cenit.de

CENIT Berlin
Eichenstraße 3b
D-12435 Berlin
Tel.: +49 30 884580-0
Fax: +49 30 884580-99

CENIT Düsseldorf
Max-Planck-Str. 17
D-40699 Erkrath (Unterfeldhaus)
Tel.: +49 211 530652-0
Fax: +49 211 530652-99

CENIT Frankfurt
Lyoner Straße 20
D-60528 Frankfurt
Tel.: +49 69 668018-0
Fax: +49 69 668018-8

CENIT Hamburg
Heidenkampsweg 51
D-20097 Hamburg
Tel.: +49 40 2533466-0
Fax: +49 40 2533466-88 

CENIT Hannover
Großer Kolonnenweg 21
D-30163 Hannover
Tel.: +49 511 54275-0
Fax: +49 511 54275-88

CENIT München
Paul-Gerhardt-Allee 50a
D-81245 München
Tel.: +49 89 829209-0
Fax: +49 89 829209-99

CENIT Oelsnitz
Kurt-Mauersbergerstr. 9
D-09376 Oelsnitz
Tel.: +49 37298 3039-0 
Fax: +49 37298 3039-30

CENIT Saarbrücken
Innovationsring 9
IT Park Saarland G1
D-66115 Saarbrücken
Tel.: +49 681 76190-0
Fax: +49 681 76190-99

SWITZERLAND

CENIT (Schweiz) AG
Hungerbüelstrasse 22
CH-8500 Frauenfeld
Tel.: +41 52 7247777
Fax: +41 52 7247778
E-Mail: info@cenit-ag.ch
Web: www.cenit.de

ROMANIA

S.C. CENIT S.R.L.
Str. Calea Chisinaului
Nr. 104-106 bis, Iasi
Tel.: +40 332 430574
Fax: +40 332 430572
Web: www.cenit.ro

USA

CENIT North America Inc.
691 N Squirrel Rd, Suite 275
Auburn Hills, MI 48326
USA
Tel.: +1 248 276-8540
E-Mail: info@cenit.us
Web: www.cenit.us

FRANCE

CENIT France
15 Chemin de la Crabe
FR-31300 Toulouse
Tel.: +33 567310220
Fax: +33 561158805
Web: www.cenit.fr


